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EHC LifeBuilders Volunteer Policies/Guidelines
Adult and Youth Volunteer Policies

These policies are written to provide overall guidance and direction to staff and volunteers engaged in volunteer involvement and management efforts. These policies do not constitute, either implicitly or explicitly, a binding contractual or personnel agreement. EHC reserves the exclusive right to change any of these policies at any time and to expect adherence to the changed policy. 

Definition of Volunteer
A volunteer is anyone who, without compensation or expectation of compensation beyond reimbursement, performs a task at the direction of and on behalf of the agency. A volunteer must be officially accepted and enrolled by the agency prior to performance of the task. Unless specifically stated, volunteers shall not be considered as "employees" of EHC LifeBuilders.
Mandatory Service

EHC also accepts as volunteers those participating in student community service activities, student intern projects, alternative sentencing or diversion programs, corporate volunteer programs, and other volunteer referral programs. In each of these cases, however, a written agreement must be in effect EHC and this agreement must identify responsibility for management and care of the volunteers. This agreement must be reached in writing before the volunteer begins an online assignment, and it is the responsibility of the volunteer to secure this agreement. 
Service at the Discretion of the Agency

EHC LifeBuilders accepts the service of all volunteers with the understanding that such service is at the sole discretion of the agency. Volunteers agree that EHC LifeBuilders may at any time, for whatever reason, decide to terminate the volunteer's relationship with the agency. 

The volunteer may at any time, for whatever reason, decide to sever the volunteer's relationship with EHC. Notice of such a decision should be communicated as soon as possible to EHC’s volunteer coordinator. 
Confidentiality

Volunteers are responsible for maintaining the confidentiality of all proprietary or privileged information to which they are exposed while serving as a volunteer. Failure to maintain confidentiality may result in termination of the volunteer's relationship with the agency or other corrective action.
All volunteers must have read, understood and signed the EHC Code of Conduct, volunteer guidelines and the Release forms prior to volunteering.
EHC Volunteer Department and Coordinator must have on file. A time sheet must be filled out and turned in to the volunteer coordinator monthly so that time can be reported and the volunteer be correctly credited.

          EHC Youth volunteer Policy

EHC is committed to provide a safe, educational environment for all Youth Volunteers (ages 14-18).

Projects for youth volunteers must be approved in advance by the EHC volunteer coordinator and/or program director/manager. 

Youth 14-16 are allowed to volunteer only if they are accompanied by a parent or guardian and they know where the youth is and be responsible for him/her at all times.
Youth ages 17-18 are allowed to volunteer without their parent/guardian and are expected to adhere to staff direction. 

If youth need to leave the volunteer area for any reason, they must notify the staff in charge and go with either their parent/guardian (youth 14-16) or with another volunteer (youth 17-18). Youth are also expected to notify staff upon their return to the volunteer area. 
Whenever possible, it is our hope that the youth’s parent/guardian be involved in a volunteer role to participate with their child.

All youth should adhere to proper attire as determined by EHC.
EHC staff will monitor the area when youth are present. No volunteers will be left without staff supervision during their volunteer experience. This does not preclude parental supervision. 

Before a project, each parent or guardian must have read, understood, completed and signed the Parental Consent Form. The form must be signed and returned to the EHC volunteer coordinator prior to the Youth participating in the volunteer activity.
